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A Next-Gen online research suite for creating a live video/audio calls 
with in-call polls/questions and auto-recording and transcription, 
coupled with sentiment analysis using facial coding, heat mapping 
via eye-tracking, sharing real-time media for data collection and 

results.

AvidViews
TM



An online community tool for building a brand network by profil-
ing individual, tracking activities, managing queries and 
accounts and engaging members with surveys, group                 
discussion, and polls coupled with image/video for maintaining 
an active and healthy environment in the group.

A DIY Online Survey creation tool for developing creative 
surveys with multiple question types, logics including 
image/video-based questions coupled with ease of                       
questionnaire customization and real-time survey status track-
ing, data collection, and results. 

AvidIntelli
TM

AvidCircle
TM

A management tool which enables to choose customer set 
based on attributes and exchange insights globally, with an 
ease of managing and engaging members via social 
behaviour tracker,  omni-channels and programs coupled with 
incentive.

AvidHub
TM

Me-Grow is a B2B software-as-a-service (SAAS) product by 
Avidestal Technologies. Aimed at helping businesses grow of all 
sizes and sectors, unorganized to organized, niche to mass, 
Me-Grow provides the power to understand customers &      
competition better. It is a feature-loaded & easy-to-use product 
with cutting-edge AI technologies to help businesses make 
smarter predictions and act accordingly. In the longer run, the 
product is aimed at providing holistic growth and increasing 
revenue for its subscribers.
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AvidViews is a platform specifically built for conducting market research 

online focus group discussions and In-depth Interviews. You can have an 

audio or a video call with anyone who has a laptop or a smartphone. It is easy 

to set up the calls – you can schedule and manage all your calls in one login. 

You can use features like record and view the call recordings and many more 

like facial coding, eye tracking etc.

Click here https://www.avidestal.com/contact to subscribe to the product.

AvidViews has three different subscription plans – a Basic plan, a Standard 

plan and a Custom plan. You can choose your plan based on your require-

ment/project need. 

Basic plan – Suitable if you are looking for one-time usage. The basic plan 

comes with 400 mins/month.

Standard plan – Suitable if you are looking for moderate usage. The standard 

plan comes with 800 mins/month.

Custom plan – Suitable if you are looking for heavy usage. You can go with a 

custom plan where you can make custom selections for minutes/month/year 

based on your requirement.  

For plans, pricing & feature details, visit AvidViews subscriptions.
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How do I start/schedule meetings with AvidViews?

To start/schedule a meeting, you have two different options  

 • Click on “Meet now”.

 • Enter the Title for the meeting.

 • Select Recording and transcription settings (optional)

 • Click on Meet now. You will be routed to a new page where you can 

    start the call and invite people.

2. Start/Scheduling Meetings

2.1. To start an Instant meeting
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 • Click on “Schedule”.

 • Enter the Title for the call.

 • Select call details.

 • Click on save meeting. Your meeting will be created and saved.

 • Now you can see saved meeting details and can share/invite people to 

    the meeting using a direct link by selecting the type of user.

 • OR you can share the meeting invite by using Google calendar, Out

    look calendar or Yahoo calendar.

2.2. To schedule a meeting for future time/date



Additionally, you will have the following optional steps to further add more 

details to the call:

 • Add Invitees (Invite using AvidViews) to the call by choosing roles for 

   each and add either the mobile number or email ID of the invitee. 

   Client and translator type invitee will be optional. You will have to add 

  at least one moderator (host) and one participant to invite via            

  AvidViews.

 • Add poll questions to ask during the call discussion if needed             

   (optional) with 5 types of poll questions (single, multiple, image            

   selection, rating).

 • Add media or say a stimulus in a video or an image format to           

   showcase during the call. This step is optional. You can also choose to 

  switch on the emotional analysis and eye-tracking feature from this 

   step after adding your media file.

 

 • You can edit any step by clicking on the edit icon given on the right 

   side of the card after saving the step and click on the “Save & exit” 

   button to save any changes that you have made to the scheduled call.
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3. Starting and Joining a
Scheduled Meeting
AvidViews provides the simplest way to start or join a meeting/discussion. You 

can join via any laptop/desktop computer browser if you are the initiator of 

the call (Moderator/Host) & if you are a client/participant/translator, you have 

the option to join through both the web browser from laptop/desktop as well 

as from an Android/iOS app. Download our app from here on Android and 

iOS.

As a moderator, follow these steps to start the meeting from your account:

 • Go to Chrome/Firefox/Microsoft Edge browser.

 • Sign in to your AvidViews account.

 • Go to the upcoming call list.

 • Click on the “Start now” option given in front of your scheduled              

    meeting.

 • You will be redirected to a waiting page in a new tab where you can 

    adjust your camera and microphone settings and start the call.

 • If you are using AvidViews for the first time, the browser will prompt 

    you to give permission access to your camera and microphone. Please 

    click allow to continue.

 • Once you start the call, you will be redirected to the call page as shown 

    below:

3.1. Starting a meeting as a Moderator
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 • When any participant/client/translator joins the meeting, you will be 

    notified to add them to the call with a small pop-up box.

 

 • You can also add users who are waiting from waiting room option  

 • You can change the call layout by clicking the icon  

 • You can view the call info by clicking the icon 
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 • From the call info panel, you can see your video window and can 

    pin/unpin it from the main call layout by clicking  

 • From the call Info panel, you can also see other call information and 

    the option to copy user links to share with more people.

 • To copy any user link, just click on the icon  

 • You can send group message from the main Chat screen  

 • You can view the participants’ list and chat with individual people 

    using the participant tab  

 • By clicking on the hamburger menu        , you will find many different 

    options such as:

  ▶ Settings         to check and adjust your audio, video and speaker      

                           settings.

  ▶ Instructions       to see the meeting instructions for a smooth call  

                           experience.

  ▶ Reconnect         to reconnect the call if in case you are facing any 

                          issues such as browser freeze or lag or internet disconnection.

  ▶ Polls         to view/create and post polls during the call.

  ▶ Share screen           to share and showcase your screen to other 

     used in the call.

  ▶ Media         to see and post added media files during the       

     scheduled call such as images with/without eye-tracking, video 

     with/without facial coding/emotional analysis.

  ▶ Halt discussion       to halt a discussion in case you want to 

     discuss anything with the client.

  ▶ You can mute/unmute, remove or message any user who is 

      present in the call by clicking on the hamburger menu       

     which is shown on each user window. (Note: If the other user has 

       muted themselves then you will not be able to mute/unmute  

     them as long as they are unmuted. It is made this way to ensure 

     users’ privacy.)
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Joining from a desktop/laptop web browser

 • To join a call as a participant, click on the link shared with you or just 

     copy the link and paste it into either Chrome/Firefox/Microsoft edge/   

     any other browser and hit ‘Enter’ to go to the waiting room.

 • Enter your name and click on “Join call”.

 • You will be in the waiting state until the moderator adds you to the 

        call.

 • Once a moderator adds you to the call, you will see a “Join call” button 

   again on the screen and you will also hear a ringing tone from your 

    speakers.

 • Upon clicking “Join call” again, you will be added to the call.

3.2. Joining a meeting as a Participant
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Joining from a smartphone

 • If you are joining through a smartphone & then install our app from 

    the Android Play Store or iOS app store and click on the link received.

 • If you are using the AvidViews app for the first time, upon clicking the 

   link from wherever you received it, your android device will prompt you 

   to select the app to open the link.

 • Select the “AvidViews” app which you have installed on your device 

    and click on “Always”.

 • You will be routed to the AvidViews app and the waiting room will be 

    displayed. (Note: If you are using the AvidViews app for the first time, 

    it will ask for a few permissions which are necessary such as Audio, 

     Video etc. Click “allow” to continue and join the call)

 • Enter your name in the waiting room and click on “Join call”.

 • Once the moderator adds you to the call, you will see a “Join call” 

    button and you will also hear a ringing tone.

 • Upon clicking “Join call”, you will be added to the call.
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In call as a participant

 • You can send group messages from the main Chat screen  

 • You can view the participants’ list and chat with only the moderator, 

    privately, using the participant tab  

 • By clicking on the hamburger menu       , you will find different options 

    such as:

  ▶ Settings      to check and adjust your audio, video and speaker   

     settings.

  ▶ Instructions       to see the meeting instructions for a smooth call 

          experience.

  ▶ Reconnect        to reconnect the call, in case you are facing any 

     issues such as browser freeze or lag or internet disconnection.

  ▶ Polls        to view and participate in the polls posted by the Moderator.

  ▶ Share screen       to share and showcase your screen to other users 

          in the call.

  ▶ Media   to see media files posted by the Moderator.

 • You can mute/unmute yourself using the options given on the footer sec-

tion.



11

3.3. Viewing video for emotional analysis and
image for heat mapping as a participant

To capture accurate emotions and eye tracking we need you to follow the 

instructions which will help us to extract the best results:

 • To capture your face position and eye alignments, AvidViews will do a 

    calibration test before showing the video or image. It is important that 

    you successfully complete the calibration test for accurate results.

 • Once the media is posted by the moderator, you will see the                     

    instructions screen as shown below.

 • Read the instructions carefully.

 • Before moving to/starting the calibration, it is recommended that you 

    move or sit in a well-lit place where the light falls on your face directly 

     from the front

Emotional Analysis

 • Once you are on the calibration test screen, align your face to the 

    camera.

 • Wait until the box shown below turns green           . After this, you will 

    see a countdown to start the video.
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 • Once the test is completed, you will see a success message and the video 

    will start playing.

 • We recommend you to be relaxed while you watch the video just like you 

    watch any other video on the internet.

 • Once the video ends, you will be redirected to the ongoing meeting/call.

Eye tracking

 • Once you are on the calibration test screen, you will see a dot moving 

    around the screen.

 • Follow the dot by moving your eyes until the last point where it stops 

    moving.

 • Once the calibration test is completed successfully, you will see the 

    image.

 • We recommend you to be relaxed while you see and observe the           

    contents in the image just like you inspect an Ad image shown on the 

    internet.

 • Once the minimum time limit for the image viewing is completed, you 

    will see a close icon on the top right corner to close the image and get 

    back to the meeting/call.

Joining from a desktop/laptop web browser

 • To join a call as a client, click on the link shared with you or just copy the 

   link and paste it into either Chrome/Firefox/Microsoft Edge/any other 

    browser and hit ‘Enter’ to go to the waiting room.

3.4. Joining a meeting as a Client
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 • Enter your name and click on “Join call”.

 • You will be in the waiting state until the moderator adds you to the call.

 • Once the moderator adds you to the call, you will see a “Join call” button 

   again on the screen and you will also hear a ringing tone from your speakers.

 • Upon clicking “Join call” again, you will be added to the call.

Joining from a smartphone

 • If you are joining through a smartphone, then install our app from the 

    Android Play Store or iOS app store and click on the link received.

 • If you are using the AvidViews app for the first time, upon clicking the link 

   from wherever you received it, your android device will prompt you to select 

    the app to open the link.
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 • Enter your name and click on “Join call”.

 • You will be in the waiting state until the moderator adds you to the call.

 • Once the moderator adds you to the call, you will see a “Join call” button 

   again on the screen and you will also hear a ringing tone from your speakers.

 • Upon clicking “Join call” again, you will be added to the call.

Joining from a smartphone

 • If you are joining through a smartphone, then install our app from the 

    Android Play Store or iOS app store and click on the link received.

 • If you are using the AvidViews app for the first time, upon clicking the link 

   from wherever you received it, your android device will prompt you to select 

    the app to open the link.
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In call as a client

 • You can send messages to the Moderators from the Chat screen   

 • You can view the participants’ list in participant tab 

 • If the call involves a translator, you can switch between the translator 

      audio and the discussion audio using 

 • By clicking on the hamburger menu       , you will find different options 

    such as:

  ▶ Settings      to check and adjust your audio, video and speaker   

     settings.

  ▶ Instructions       to see the meeting instructions for a smooth call 

          experience.

  ▶ Reconnect        to reconnect the call, in case you are facing any 

     issues such as browser freeze or lag or internet disconnection.

  ▶ Polls         to view and participate in the polls posted by the Moderator.

  ▶ Share screen       to share and showcase your screen to other users 

          in the call.

  ▶ Media        to see media files posted by the Moderator.

 • You can mute/unmute yourself using the options given on the footer section.

3.5. Joining a meeting as a Translator

Joining from a desktop/laptop web browser

 • To join a call as a Translator, click on the link shared with you or just copy the 

    link and paste it on either Chrome/Firefox/Microsoft Edge/any other     

    browser and hit ‘Enter’ to go to the waiting room.
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 • Enter your name and click on “Join call”.

 • You will be in the waiting state until the moderator adds you to the call.

 • Once the moderator adds you to the call, you will see a “Join call” button 

    again on the screen, and you will also hear a ringing tone from your speakers.

 • Upon clicking “Join call” again, you will be added to the call.

Joining from a smartphone

 • If you are joining through a smartphone, then install our app from the Android 

    Play Store or iOS app store and click on the link received.

 • If you are using the AvidViews app for the first time, upon clicking the link 

   from wherever you received it, your android device will prompt you to select 

   the app to open the link.
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 • Select the “AvidViews” app, which you have installed on your device and 

    click on “Always”.

 • You will be routed to the AvidViews app, and the waiting room will be 

   displayed. (Note: If you are using the AvidViews app for the first time, it will 

    ask for a few necessary permissions such as Audio, Video etc. Click “allow” to 

   continue and join the call)

 • Enter your name in the waiting room and click on “Join call”.

 • Once the moderator adds you to the call, you will see a “Join call” button, 

    and you will also hear a ringing tone.

 • Upon clicking “Join call”, you will be added to the call.
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In call as a translator

 • You can send messages to the Moderators from the Chat screen   

 • You can view the participants’ list in participant tab 

 • By clicking on the hamburger menu       , you will find different options 

    such as:

  ▶ Settings      to check and adjust your audio, video and speaker   

     settings.

  ▶ Instructions       to see the meeting instructions for a smooth call 

          experience.

  ▶ Reconnect        to reconnect the call, in case you are facing any 

     issues such as browser freeze or lag or internet disconnection.

  ▶ Polls         to view and participate in the polls posted by the Moderator.

  ▶ Share screen       to share and showcase your screen to other users 

          in the call.

  ▶ Media        to see media files posted by the Moderator.

 • You can mute/unmute yourself using the options given on the footer section.
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4. Dashboard
AvidViews is a really simple DIY tool where you can get started immediately 

by creating calls. Once you login to your AvidViews account, you will see a 

dashboard with the following features:

Calendar helps you to track all your scheduled calls. You can view the full 

calendar by clicking        icon on the calendar or you can switch between day 

or month view as per your requirement. You can also see the upcoming calls’ 

details in the list.

 • You can view the entire call details & their status.

 • You can edit the call details such as rescheduling/updating other call 

    information etc.

 • You can copy the “Join call” links for each type of user & send them or 

    send an invite through Google, Outlook or Yahoo calendars.

 • On the calendar view as well, you can click on the call created for a 

    specific time and view its details.

 • You can search       for any specific call using the search option given 

    above the list.

4.1. Calendar & List of Calls
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Reports will give you the complete call analysis and details such as record-

ings, poll results, emotional analysis, eye tracking results etc. To view any call 

report:

 • Click on the Reports tab.

 • Select the date of the call.

 • Click on “Analysis”. This will open a new tab with the call ID as a label 

    (see images).

 • You can see the list of tasks done during the call, such as polls,               

    recording, emotional analysis etc.

Reports > Analysis
After clicking on “Analysis”, you can see the list of tasks done during the call. 

You can also see the type and number of responses received for each poll 

question which was asked during the call.

4.2. Reports



 • To view any poll result, click on   

 • To download the poll result, click on “Download results”.

 • To view any recording and transcripts, click on the “Eye” icon. If the 

    recording is still under process, you will see it as “processing” in the list. 

    Once the recording is processed from the platform, you will be able to 

    view the recording by clicking on
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4.2.a. Polls

4.2.b. Recording & Transcripts



 • Under recording, you can download the transcript of the recording by 

    clicking on the       transcript icon.

 • You can download the audio/video recording or delete the recording 

    by clicking on the         download icon.

 • You can play the recording via the video player given on the platform.

 • You can also simultaneously see the transcripts being highlighted 

    below while the recording is played.

 • To view emotion analysis for the media video, click on the icon . 

 • If Emotion analysis is not available yet then it will show as “processing”.

 • In case the emotion analysis is not generated, you can generate it by 

    clicking on “generate emotion analysis”.
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4.2.c. Emotion Analysis



 • On the emotion analysis page, you can see the respondent statistics, 

   the share of emotion percentage, overall emotion chart, emotion 

    valence overall chart, emotion overall chart and gender chart. 

 • To view analysis by gender, use the gender switch given with the 

    gender chart.

 • You can share the emotion analysis page by clicking         share icon 

    which will generate an emotion analysis page link and password. This 

              expires after 24 hours.

 • You can copy the link and password to share the analysis with anyone.

 • You can see the analysis by the respondent by clicking on “View 

    respondent”.

 • To view eye tracking/heat mapping for media image, click on the icon . 

 • To view individual heat mapping, just select the participant’s name 

    who has completed eye-tracking and play the heat map video.

 • You can download the heat-mapped video as well as the 

    heat-mapped image with the “Download” option given on the page.
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4.2.d. Heat mapping/Eye-tracking
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5. Account Management

 • You can update your profile information and profile photo.

 • You can see and upgrade your subscription plans and purchase         

    additional minutes of call talk-time.

 • You can see available call time and recording time.

 • You can change your password.

5.1. My profile
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 • You can see and manage all user login lists under your company 

    account.

 • You can add new users under your company account.

 • You can edit/delete/deactivate any user account from here.

5.2. Manage Users

 • You can view your subscription details from this section.

 • You can see the number of call minutes and recording minutes      

    available.

 • You can upgrade plans or add additional minutes to your account or 

    renew your current plan.

5.3. Subscription
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