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An online community tool for building a brand network by profiling individual, 

tracking activities, managing queries and accounts and engaging members 

with surveys, group discussion, and polls coupled with image/video for main-

taining an active and healthy environment in the group.

AvidCircle
TM



A management tool which enables to choose customer set 
based on attributes and exchange insights globally, with an 
ease of managing and engaging members via social 
behaviour tracker,  omni-channels and programs coupled with 
incentive.

A Next-Gen online research suite for creating a live video/audio 
calls with in-call polls/questions and auto-recording and          
transcription, coupled with sentiment analysis using facial 
coding, heat mapping via eye-tracking, sharing real-time media 
for data collection and results.

A DIY Online Survey creation tool for developing creative 
surveys with multiple question types, logics including 
image/video-based questions coupled with ease of                  
questionnaire customization and real-time survey status track-
ing, data collection, and results. 

AvidHub
TM

AvidIntelli
TM

AvidViews
TM

Me-Grow is a B2B software-as-a-service (SAAS) product by 
Avidestal Technologies. Aimed at helping businesses grow of all 
sizes and sectors, unorganized to organized, niche to mass, 
Me-Grow provides the power to understand customers &      
competition better. It is a feature-loaded & easy-to-use product 
with cutting-edge AI technologies to help businesses make 
smarter predictions and act accordingly. In the longer run, the 
product is aimed at providing holistic growth and increasing 
revenue for its subscribers.
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A DIY Online Survey creation tool for developing creative 
surveys with multiple question types, logics including 
image/video-based questions coupled with ease of                  
questionnaire customization and real-time survey status track-
ing, data collection, and results. 
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AvidCircle is a platform specifically designed to build market research online 

communities. Co-create and collaborate with your consumers by active or 

passive listening; the smart way of building and managing your brand’s    

communities.

Click here https://www.avidestal.com/contact to subscribe to the product.

AvidCircle has three different subscription plans - a Basic plan, a Standard 

plan and a Custom plan. You can choose your plans as per your                                

requirement/project need.

Basic plan – Suitable if you are looking for one-time usage for an ad-hoc           

project.

 

Standard plan – Suitable if you are looking for moderate usage with multiple 

projects and communities. 

Custom plan – Suitable if you are looking for heavy usage and long-run       

communities.

For plans, pricing & feature details, visit AvidCircle Subscriptions.
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Dashboard helps you to keep track of all the communities and activities.

 • You will see active members in your communities.

 • You will see the Response rate of each community.

 • You will see the overall activities chart which shows how the members 

    of the community are engaging in the day-to-day activities.

 • It shows a brief list of the latest communities. 

 • On the right, you can find a quick latest ticket lists where you can find 

    the latest queries raised, submitted/posted by the members.

2. Dashboard
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3. How to create a Community?
Using this page, you can create your community. It has 5 simple steps to 

create and invite the members to the community:

1. Community details

2. Customize

3. Set community rules

4. Add Screener questions (optional)

5. Add members

Community details – You can add your community name, category,               

community owner (the one who manages the community), country, and a 

start & an end date of the community in this tab.

Customize – 

 1. You can add and adjust the Logo & Cover of the community and add 

               a description. 

 2. You can customize the Sign-in & Sign up page of the community for 

     the members

Set Community rules – Here, you can set all the rules for the community 

members. Starting from giving permission to post/comment to set up feature 

access & setting up the points, and point conversion rates etc.



Screening questions – If you want to screen the users before joining them in 

the community, you can add screener questions before showing the              

registration page. Screening questions can be added either as single/-

multi-response.
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Add Members – Here, you can invite your audience to the community. You 

can either add an email/phone number list or can invite via share link and 

make your community active.
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4. About Communities
The communities tab will help you to view all of your community lists. It has 

filters which can be used to sort different communities. You can update the 

status of each community or use the edit option to edit any community 

details.

 • To view a community, click on the community name which will take 

               you to that community feed page.

Feed – Members – Statistics – Rewards History – Media Library – Profiling 
questions
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4.1. Community - Feed

Feed – This shows all the list of activities posted in the community and also 

allows you to view and interact with activities like a post, bulletin boards etc. 

It has filters which help to easily navigate to any specific/one type of activity. 

You can also sort the activities.

Post - By clicking on the hamburger           menu, you can set Points &           Per-

missions, view statistics of the post, view post reactions, pin posts at the top            

or edit the post.

 • You can view community details, trending and recent activities from 

               the section on the right.

 • You can also search for an activity from the search bar by typing the 

               activity title.

4.2. Community - Members
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From the members’ section, you can see the list of all the members                     

registered in the community.

 • The list provides you with the member id, name, profile completion, 

    age, gender, points and action items to manage members’ profiles.

 • You can add/invite a new member to the community by clicking on 

    the “Invite” button.

 • Through the “Download All Profile” button, you get the option to 

   download the profiles of all the community members based on            

   various profile parameters.

 • You can use the extensive search option to search for a specific type of 

    member with various filters like by order, category, profiling question 

   completeness, name/email etc.

 • By clicking the edit icon  ,    you can see the full profile view of a 

   member.

 • Through the download icon      , you can download the profile details of 

    a particular member.
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4.3. Community - Statistics

Statistics allow to view certain statistical charts related to community               

activities and member demographics.

 • The activity graph helps you to see the weekly numbers for the               

              activities such as reactions, comments, posts etc.

 • Gender and Age graphs show the community members’ age and 

               gender ratios.
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4.4. Community - Reward History

Here, you can track all the redeemed rewards from the community members, 

due payments for the reward vouchers etc.

 • The list shows reward ID, transaction ID, type of reward, value, status 

    etc., to track each redemption.

 • You can sort the redemption history and download the details in an 

              excel file.

4.5. Community - What is a Media Library?

The Media Library helps you find all the media and files uploaded to the     

community in one place for easier access.

 • The list will show a preview of the media posted and can be viewed by 

              clicking on any file.

 • It shows the author and original post link as well, to directly visit the 

    post page.
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4.6. Community - What are Profiling Questions?

 • You can also download the media files by clicking on the download 

    button given at the end of each file.

 • You can search any specific media files by “search by the title” option 

    given at the top.



12

The profiling question feature helps you to profile your community members 

extensively by allowing you to add any number of profiling questions to the 

community. Once you add/post any question it will be asked to the                     

community members the next time they login to the platform.

 • To create a profiling question, click on “Add new category” > enter   

    category name > and assign points.

 • Category options will help you categorize the profiling questions like 

    demographics, food, fashion, education, etc.

 • While adding the category, you can also import your profiling            

   questions directly (see sample format) or add questions later using 

   Single or Multi response type.

 • Once the question is added, you can post the category questions to 

   the community. The question will be available for community             

   members under the profiling question section. As soon as someone 

   completes a profiling question for a particular category, they will 

   receive the points as per the assigned standard.

 • You can edit/delete any category at any point in time.

 • You will be able to see how many of the community members have 

    answered a particular category question at the top as “Answered”.

 • You can download members’ responses to questions any time using 

    the download option provided for each category.
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5. What are the types of activities
that I can create in AvidCircle?
You can create three types of activity in the AvidCircle community, namely, 

Post, Bulletin boards and Polls. To create an activity, go to your community 

and click the “Create” button. You will be able to create any of the activities of 

your choosing.

 • You can attach any media or files along with the activity. You can give 

    a title and a description of the activity.

 • You can set permissions and points on the basis of your activity need 

    such as comment/reaction permissions and points for each sub-activity.

 • You can also set an end date for your activity while creating it.
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5.1. How to create a post?

 • To create a post, click on the “Create” button.

 • Select “Create post” from the dropdown menu.

 • Add title and description of the post.

 • Attach media or files or polls, if required.

 • Set the points & permission from the right-side panel.

 • Click the “Post” button to create the post for the community.

 

 • To create a bulletin board, click on the “Create” button.

 • Select “Create bulletin board” from the dropdown menu.

 • Add title and description for the bulletin board.

 • Set the permissions and points from the right-side panel.

 • Click on “Create” to create a bulletin board for the community.

 • To create a poll, click on the “Create” button.

 • Select “Create polls” from the dropdown menu.

 • Select poll question type.

 • You can create polls with 5 different types of questions (Single,            

    Multiple responses, Yes/No, Rating, Image pick)

 • You can set a poll limit and end date for the poll.

 • Click on “Post” to create the poll for the community.

5.2. How to create a bulletin board?

5.3. How to create polls?
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6. Activities
Activities help you track all those activities which are posted in the                 

community. It shows the list of activities with filters based on the type & 

action. For example – if the activity is available for downloading or viewing.

 • It shows the list of activities created such as Post, Bulletin Board & 

           Polls.

 • To view any post, bulletin board or poll, one can click on the title to 

     view it.

 • You can download the post transcripts by clicking on the “download” 

    icon  given under the download column.

 • You can download the poll result by clicking on the “poll” icon         

    given under the download column.

 • You can download bulletin board transcripts and media files by         

    clicking on the “file” and the “media” icon                     given under the 

               download column.
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 • You can download multiple post transcripts together by applying the 

    filter – Type> Post, Community> Select and click on the “Download” 

    button which is shown on the list header.

 • You can download multiple poll results together by applying the filter 

    - Type> Poll, Community> Select and click on the “Download multiple” 

    button.

 • If there are any flagged posts or comments, one can see those are 

   highlighted         for a particular post and with a click of “review flag” 

              you can view the details of the flagged post or comment.
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7. Can I customize E-mail
Communications from AvidCircle?
From the communications tab, you can customize all your community com-

munication email templates.

 • You can add your own HTML templates or edit the default templates 

    from AvidCircle.

 • You can view the list of keywords to be included in the template.

 • You can update the email subject line.
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8. What are tickets in AvidCircle?
The tickets feature will help you manage all the queries/tickets raised by the 

community members and approval for pending posts from the contributors. 

Through tickets, one can:

 • See the list of all the tickets raised.

 • Sort the tickets by status/Community/type/date.

 • Answer the tickets via text/media/files.

 • Update ticket status.

 • See member profile.
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9. Accounts
The accounts tab will help to manage all the Community owner accounts 

added under the admin account.

 • Can see the list of community owners and the communities assigned 

      to them.

 • You can add new CO by clicking on the “Add new CO” option given at 

       the top.

 • Can filter the community owners by communities and date added.

 • Can “edit” the CO accounts with options like “Deactivate”, delete or 

    could change the name or transfer ownership of the community.
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You can update your profile, change your password or manage community 

ownership from this page.

 • Under account information, you can see your name and account 

              details.

 • The communities tab will show the list of communities with the     

   community owner. You can transfer ownership of the community from 

    here.

 • The notifications tab shows the list of all the received notifications.

 • The settings page allows you to customize your notifications and 

    update your password.

9.1. Header > Profile Menu
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